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Ask DSHS
Cam on quy vi da lién hé véi Bo Phan Dich Vu Hién Phap.
Do luat & bao mat, chung t6i khéng thé ban thao cac ho so cu thé qua email va, do do, khong thé hoi dap cac yéu cau
bao gom nhw sau: thay doi hoan canh (dia chi, s6 dién thoai, thanh vién trong hé gia dinh, bat dau/ngwng di lam, hay
bd phuc loi, v.v.)
Quy vi c6 thé Bao cao mét thay ddi trong tinh trang tai chanh va hoan canh ho gia dinh quy vi trén trang web
Washington Connection bén canp viéc tim kiém mot so théng tin ho so cu thé bang cach tao n]cjt tai khoan phuc loi
cua than chu. Quy vj ciing cd thé lién hé v&i Van Phong DSHS dia phwong cua quy vi hoac dé ndp don xin hwdng cac
phuc Igi DSHS thi xin di dén trang web Washington Connection.
DSHS Constituent Services
PO Box 45130
Olympia, WA 98504-5130
(800) 737-0617
Néu day la mét trwong hop khan cép, xin goi sé dién thoai mién phi dworc liét ké trén day. Cac thong dich vién
ngdn ng hién co.
C6 thé can dén hai tuan dé giai quyét don nay.
Email khéng phai la mét hinh thirc théng bao an toan. C6 moét rai ro ma cac bén thte ba khéng dugce ay quyén cé
the xem thong tin ca nhan cua quy vi néu quy vi st dung mét dich vu email thwong mai (nhw Gmail, Hotmail, Yahoo,
v.). Xin ghi nhé& diéu nay néu quy vi g&i email cho DSHS. DSHS si&r dung mét hé thdng email an toan khi email
thong tin mat cho quy vi.
Chung t6i khéng thé gai cac loai thong tin nhét dinh qua Internet do tinh bao mat vi vay, néu cé thé, xin cung cép
nhirng cach thirc khac cho ching téi dé lién hé véi quy vi, nhuw moét dia chi g&i thw hodc sé dién thoai.
G&i cho chung téi théng tin phan héi ho&c trinh ndp mét yéu cdu. Chung t6i hoan nghénh tat ca cac binh luan va dé
nghi clia quy vi.
* O bat budc. Tat ca cac 6 khac la tuy .

Transforming lives

LOAI THONG TIN PHAN HOI * CHU BE *

[] Khiéu Nai [] Bé Nghi [] Khen Ngoi

] Thac Mac ] Yéu Cau

TEN QUY VI * THAN CHU HOAC NGU'OT BANG CAN DICH VU (NEU KHAC)

Than cha 1a mét vi thanh nién:  [] C6 [] Khéng

Quy vi c6 mudn héi dap khéng? [] C6 [] Khéng

Céch thirc lién hé thweng dung (néu quy vi mudn héi dap): [] Email [] G&ithw thwong [] Goi dién thoai
Xin lwu y: Chung t6i khéng thé thong bao thong tin ca nhan bang email.

DIA CHI THANH PHO TIEU BANG MA VUNG
SO BIEN THOAI (CO MA VUNG) DIA CHI EMAIL * SO HO SO (NEU CO)
TIN NHAN *
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